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In a small city, “you're going to
burn through that in a couple years—
just about evervbody who could work
there has worked there, and has
moved on," says Tim Houlne, chief ex-
ecutive of Working Solutions in Plano,

Texas, which provides ani with.
home-based call agents. He s says
small-town labor shortage Ia mmpt"
ng some companies to move:

ters back to big cities despite higher

wages, or to use home-based agents,




